Giovanni Zapata
954 E Fairview St • Allentown, PA 18109
610-304-0779 • giovanni.zapata1029@gmail.com

Education

Elizabethtown College, Elizabethtown, PA 
        May 2021
Bachelor of Arts in Communications – Mass Communications 
   GPA 3.60
Women & Gender Studies Minor
Cum Laude
Honors: Dean’s List, The Governor James H. Duff Public Speaking & Performance Award, The Donald E. Smith Award for Excellence in Audio Production, The Advancement of Ethnic Understanding Scholarship, Outstanding Senator Scholarship

Skills: Microsoft Excel, Word, PowerPoint, Adobe Photoshop, Premiere, InDesign, Canva, Illustrator
Communications Projects

· Visual Communications Projects: Utilized Adobe Photoshop to create Study Abroad postcard, magazine cover, book cover, and a poster
· Video Production Projects: Used Adobe Premiere to create music video, short film, broadcast news packages
· Created Social Media Campaign: Keeping up With the Senators on Instagram to improve students’ familiarity with campus leadership and issues
· Professional Portfolio of Projects: https://www.giovannizapata.com 
Internships & Work Experience
Marketing Representative, St. Luke’s Oral & Maxillofacial Surgery                   Aug 2022- Present

· Overseeing website management, manage all social media platforms, writing content for magazine releases, designing advertisements for magazine releases, overseeing the development of billboard advertisements, overseeing the production of video production projects.
Scheduling Center Representative, St. Luke’s Oral & Maxillofacial Surgery.   Nov 2021-Present

· Working in a fast-paced call center, scheduling oral surgery for twelve doctors, as well as assisting with general customer service inquires.
Scheduling Center Representative, Valley Oral Surgery, Bethlehem, PA         June 2021-Nov 2021
· Worked in a customer service role, scheduling patients for oral surgery.
Assistant Marketing Coordinator, Elizabethtown College
 Jan 2021- May 2021
· Part-time internship planning events, assisting with promotional videos, and running social media for the Office of Student Activities
Communications Capstone, fun!101.3
                                      Aug 2020- Dec 2020
· Part-time internship working with a Lancaster County radio station and assisting with filming, editing, and posting a series of promotional videos across various social media platforms.
Leadership 
Student Senate, Elizabethtown College  
Aug 2017- May 2021

· Class Vice-President, & Chairperson of Publicity & Marketing committee
